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Introduction

Welcome to INtax, Indiana’s free online tool to manage business tax obligations for Indiana retail sales, withholding, out-
of-state sales, gasoline use taxes, metered pump sales, tire fees, fuel taxes, wireless prepaid fees, type Il gaming fees,
food and beverage tax, and county innkeeper’s tax.

INtax supports the following tax forms: ST-103, ST-103MP, ST-103P, ST-103CAR, WH-1, WH-3, TF-103, SF-900, SF-401,
MF-360, WPC-103, TTG-103, GT-103DR, FAB-103, and CIT-103.

The INtax Taxpayer Guide reviews the many functions of INtax with step-by-step instructions and images of active INtax
screens. This guide assumes you already have registered your business with INtax. If you have not registered your
business, please view the INtax QuickStart Guide, available online at www.in.gov/dor/4336.htm, and follow its detailed
instructions.

Before you begin using INtax, you’ll need your username and password. Please make sure you are able to log in to INtax.
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File areturn

To file a return using INtax, follow these steps:
Step 1: Select Businesses (see arrow #1 below) to navigate to the Business Details page.

Step 2: For the row of the tax type account for which you want to file a return, select File (see arrow #2 below) in the
Actions column. For some tax type accounts, you will be asked for additional information to determine which form you
want to file.

Note: Remember to file first and then pay.

1 TAXIN.gov

Easy - Efficlont - Electronic

Indiana DOR IN.gov Home FAQs Print Contact Us

BUSINESSES Business Details

PAY
State Tax ID: Pri Add 3
PAYMENT HISTORY e b et
EFT REGISTRATION « To view the account financial details by tax period, click on the underlined account tax type in the list below.

« To make a payment for an account, select Pay from the menu or select Pay in the list below.
« Tofile a return for an account, select File in the list below.

MESSAGES

SECURITY ] VRegistered for Currently [ Filing ]
[A e Add 4 Stat
CREN Lo EFT Consolidated Zid Frequency f)
Yes No Open Monthly file Pay I

LOGOUT Page 1 of 1 10 v View 1-10f1

MY PROFILE

Provide feedback
Share a few words with us about your experience with INtax.
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Step 3: The following pages may vary depending on the type of return you are filing.
Enter the correct period end date, and then select Next.

Note: This is the last day of the month/year that you have collected tax, not the due date of the return being filed.

TAXIN.gov

Easy - Efficiont - Electronic

Indiana DOR IN.gov Home | FAQs Print Contact Us

BUSINESSES File an ST-103 Return

FILE

FILING HISTORY TaxType:  Sales (Miew Due Dates) Location Address:

State Tax ID: Current Filing Frequency: @) Monthly

PAY

« Provide the period end date and click Next to continue. The due date based on the period end date entered will automatically calc ulate. If you would like
PAYMENT HISTORY Lk - : : P ; Y S
to see a list of past and anticipated future due dates for this account, click the \iew Due Dates link above.

EFT REGISTRATION

MESSAGES Tax Period
SECURITY .
Enter the tax period end date of the return (MM/DD/YYYY): Ly
MY PROFILE O Jn v|2015 v O
LOGOUT In accordance with department rules, a business tax closy Su Mo Tu We Th FEr Sa png wrt‘h appropriate documentation in order to close
account. If you are filing your final return for this tax accou | submit the requested doc umentation. Refer to form |
for complete instructions. 1 2 3 4 5 6
7 8 9/ 10)| A1) a2 43
Cancel
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Step 4: Enter all return information.

Step 5: Check the box (see arrow #1 below) to declare that the amounts are correct, and then select Submit (see arrow
#2 below).

TAXIN.gov

Easy - Efficient - Electronic

Indiana DOR IN.gov Home FAQs Print Contact Us

BUSINESSES File an ST-103 Return

FILE

FILING HISTORY TaxType:  Sales (View Due Dates) Location Address:

State Tax ID: Current Filing Frequency: ) Monthly

PAY
Tax Period:  03/01/2015 - 03/31/2015 Return Due Date: 0473012015
PAYMENT HISTORY
« Enter the ST-103 line items and verify the accuracy of each.
EFT REGISTRATION « Click the following link to view the form instructions, (Instructions)
« Ifyou are in agreement with the line item amounts please click the Submit button.
MESSAGES
SECURITY 1: Tota! Seles $0.00
2. Exemptions / Deductions $0.00
MY PROFILE il
3. Taxable Sales
$0.00
LOGOUT
4. Total Sales Tax Due $0.00
5. Collection Allowance (_Add collection allowance ) (_)) $0.00

6. Use Tax Due

$0.00

N

nent previously made (EFT) S0.00

vnt Due $0.00

_| ldeclare under penalties and perjury that the amounts displayed on this page are true, correct, and complete. If there is a balance due, |

understand that | am expected to submit payments electronically. \/

Save |Cancel
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A Return Confirmation page displays after the return has been submitted successfully. To make a payment in INtax,
select Make a Payment on the confirmation screen.

TAXIN.gov

Easy - Efficiont - Eloctronic

Indiana DOR l.gov  Home = FAC Print  Contact Us

BUSINESSES Return Confirmation

FILE

FILING HISTORY Tax Type: Sales  (Migw Due Dates} Location Address:

State Tax ID: Current Filing Frequency: &) Monthly

PAY Tax Period:  08/01/2015 - 06/30/2015 Return Due Date: 0713012015

PAYMENT HISTORY

Thank you! The following return has been submitted. Please print this page for your records. A printable PDF of your return will be

EFT REGISTRATION available in the INtax filing history of your account.

MESSAGES
Document locator number:
SECURITY Amount due:
Submitted by:
MY PROFILE
Tax period: 06/01/2015 - 06/30/2015
LOGOUT Return type: =T-103

Return submission date: TI21/2015 61617 PM

The document locator number shown above can be used with the Indiana Department of Revenue to reference the filed return, should you have any gquestions.

Confirmation mez=ages for payments and returne will ne lenger be sent through the INtax secure mez=age center. To verify a return and/er payment has been
filed through INtax, select the Filing History or Payment History option from the menu on the left =ide of the screen.

If you have any guestions concerning this transaction, please contact the Customer Interaction Center for assistance.

INtax Customer Service
Indiana Department of Revenue

Taxpayer Information and Assistance: (317} 2338729
Email: businesstaxassistance@dor.in.gov
Hours of Operation:

Monday - Friday
2:00 a.m. - 4:30 p.m. Eastern Time:
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Make a payment

To make a payment using INtax, follow these steps:

Note: If you selected Make a Payment from the Return Confirmation page after successfully submitting a return, skip to
Step 3.

Step 1: Select Pay, then select Make a Payment (see arrow #1). If you only have one tax type account registered to your
INtax username, skip to Step 3.

Alternatively, for the row of the tax type account for which you want to make a payment, you can select Pay (see arrow
#2 below) in the Actions column. If you choose this alternative, skip to Step 3.

Note: Remember to file first and then pay.

TAXIN.gov

Easy « Efficient - Electronic

Indiana DOR  IN.gov | Home | FAQs || Pnnt || ContactUs

BUSINESSES Business Details

State Tax ID: Primary Address:

t financial details by tax period, click on the underlined account tax type in the list below.
it for an account, select Pay from the menu or select Pay in the list below.

........ Jn account, select File in the list below.
PAYMENT HISTORY
EFT REGISTRATION Registered for Currently o e
Address e Consaiiana Status Filing Frequency A\/
x4

MESSAGES ’ Yes No Open Monthly

SECURITY Page |1 of 1 10 [~ View 1-1of 1

MY PROFILE Provide feedback

Share a few words with us about your experience with INtax.

LOGOUT
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Step 2: Select either the name of the tax type account for which you would like to make a payment, or select Pay in the
Actions column for the row of the tax type account for which you would like to make a payment.

TAXIN.gov

Easy - Efficient - Electronic

Indiana DOR IN.gov ‘Home | FAQs Print Contact Us

BUSINESSES Make a Payment - Select Account

PAY

State T. Primary Address:

PAYMENT HISTORY

« Cl an account to make a payment.

EFT REGISTRATION

MESSAGES ) i ;
it A Addrass Registered for Curre.ntly Status
EFT Consolidated
SECURITY Food and Heverage ‘ /

No No Closed

|Loc: 001 - Delaviare
MY PROFILE Food and Beverage

Loc: 001 - Madison No No Open Pay

Food and Beverage |
i |Loc: 001 - Marion No No Open Pay

Wi

Food and Beverage s - o ==

_Loc: 001 - Shelby ‘

Sal

VL;c;e?Jpj . Yes ‘ No ‘ Open : Pay

Page[1  |of1 10 E| View 1-50f5 |
Back
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Step 3: From the dropdown menu, select the period dates for which you would like to make a payment and enter the
payment information. Then, select Continue.

Easy - Efficient - Electronic
Indiana DOR IN.gov Print  ContactUs

BUSINESSES Make aPayment

FILE

TaxType: (View Due Dates) Locab

FILING HISTORY

State TaxID: CurrentFiling Frequency-
PAY

* Select Pay Now for the payment to be submitted immediately for processing, or select Schedule a Payment, to enter the date
you would like the payment to be withdrawn.

* Payments may not be scheduled more than 30 days in advance

EFT REGISTRATION * If you need to make a payment for a period not listed in the Period Dates field, please contact the department at (317) 233-

8729 for assistance

PAYMENT HISTORY

MESSAGES
Period Dates
SECURITY v
Payment Amount
MY PROFILE
Withdrawal Date ¢)) C——
LoGouT O schedule apaymentfor: (MM/DD/YYYY)
PaymentOpfion @) (®) ACHDebit (EFT) Please check with your bank tomake sure you donothave a debit

OcreditCard block on your For

pleasedickhere.

To cancel or modify a scheduled ACH Debit payment after it has been submitted, select Payment History from the left me
and use the action links provided. The transaction must be modified or canceled by 3:45 p.m. Eastern Time the business
before the date you the funds be debited from your t. NOTE: Credit card transactions may not be modif
canceled after they have been submitted.

Continue
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Step 4: Review the Confirm Payment page to ensure the submitted payment information is correct. Once you have
verified the information is correct, select Submit to process your payment. If it is not correct, select Previous to edit the
information.

TAXIN.gov

Easy  Efficlont - Electronic

Indiana DOR IN.gov Home FAQs Print ContactUs

BUSINESSES ConfirmPayment

FILE

TaxT = Sal (View Due Dates) X
FILING HISTORY i3 des  (View e Dates) Location Address:

State TaxiD: Current Filing Frequency: @) Monthly

PAY

« Youhaveselected ACH Debitas your paymentopiion. The foliowingaccountwillbe debited. If yourbank accountisnolonger
PAYMENT HISTORY valid, please select EFT Registration from the menu and update your bankinformaton.
« All ACH Debitsmade before 4:00 p.m.Eastern Time will be processed the nextbusinessday.

EFT REGISTRATION

MESSAGES To process this transaction you must click the Submit button. If you have not already filed a return for this period, you
must do so after you submit your payment.
SECURITY
Account & i Period T Payment f Bank Account kil ABA Number it E kil

MY PROFILE [ [

[Sdes 08/01/2015-08/31/2015 $3.00 07H

| Loc:001 =g = ’ '
LOGOUT : ‘

Page ' oftl 10 Vv
Previous
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Step 5: A Payment Confirmation page displays after the payment has been submitted successfully. Print this page for
your records. If you have not filed the return, select File Return from the Payment Confirmation page. Depending on the
tax type, INtax may populate the form with information or you may have to choose the form type.

TAXNgov » =

Easy - Efficient - Electronic
Indiana DOR IN.gov Home FAQs Print ContactUs

BUSINESSES Payment Confirmation
FILE

TaxType: iew Du 2
FILING HISTORY e e e Daie) Locabon Address:

State TaxID: P = .
PAY Binamency
PAYMENT HISTORY e submitted. Flease printthis page for your records.
Lo Paymentlocatornumber:
MY PROFILE Paymentamount:

Taxtype:
LOGOUT )

Location:

Account period:

Paymentsubmitted by:

Paymentsubmittedon:

Paymentmay be modified until:

Date paymentwill be withdrawn fromyourfinancial
institution:

FileaReturn

Inadditionto making this payment, youalso mustfile a tax returnfor this period. If you have notfiled a returnforthis
period, clickonthe File a Return button. If youdo notsubmita return, the departmentwillissue a billbased on the best
informationavailable.

Ifyouhave any questions or commentsregarding this ransaction, please contact Customer Service for assistance

INtaxCustomer Service
Indiana Departmentof Revenue

Taxpayer Information and Assistance: (317) 233-8729
HoursofOperation:
Monday - Friday

8:00am.-4:30p m.Eastern Time

Youmayalsocontactus 24 hoursaday, 7 days a week through your secure mailboxby clicking the Messages menu option from within INtax. We
willrespond to electronicrequests atour earliestavailability within the working hourslisted above..

Provide Feedback

Share afew words with us about your experience with INtax, hitp /www in gov/dor/4537 htm

Return To My Businesses
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Electronic Funds Transfer

Electronic Funds Transfer (EFT) is a fast and secure way for businesses to transfer funds. Businesses using INtax to file
returns also are required to register for and submit tax payments by EFT.

To register EFT information, follow these steps:

Step 1: From the left navigation, select EFT Registration.

TAXIN.gov

Easy - Efficient - Electronic

Indiana DOR IN.gov Home FAQs Print Contact Us

BUSINESSES Business Details

PAY

State Tax ID: Primary Address:

I

EFT REGISTRATIO nancial details by tax period, click on the underlined account tax type in the list below.
pr an account, select Pay from the menu or select Pay in the list below.

« Tofile a return for an account, select File in the list below.

PAYMENT HISTORY

MESSAGES

SECURITY Registered for Currently Filing
- A Actions
Account Address EFT Consokdated Status iy 9
MY PROFILE [Saes
! Yes No Open Monthly File Pay
|oc-got | |
LOGOUT Page 1 |of1 0 v View 1-10f 1

Provide feedback
Share a few words with us about your experience with INtax
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Step 2: This screen lists your accounts and indicates whether they are registered for EFT. Select the account for which
you want to add/register an EFT Profile by selecting Add.

~
”~
.3

TAXN.gov

Cany PGst o onn o "

Indana DOR IN.gov Home Pt Coalact Us

BUSINESSES Maintain EFT Debit - Choose an Account

PAY

PAYMENT HISTORY S TR Primary Addrens:

The IoBowing Safs yOour Dusmess Sax aCourts ang genersl EFT dedd regmsyaton micomation

EFT REGISTRATION

* Clek on a0 accourt 50 togmded S EFT detd fransacSons

MESSAGES
R Reghtered  Bark Ascoudt
SECURITY Account Adaress o T Yorrter
Aty nokeese N
MY PROFILE Loc 001 Ne NA
ye)
) " A 2
LOGOUT Loc: 001 e >
s No WA
o 001
T ) A ’]
Loc 00
Food pnd Beverpae
g Doverpge Ne WA
Loc 001 - Marion
Page 1 of ¥ 1 ,YJ Vewtl.505
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Step 3: Fill in the required information, check the box authorizing the department to debit your account (see arrow #1
below), and select Submit (see arrow #2 below) to complete your EFT registration.

r—y
- .
TAXN.gov ~
Easy - Efficient - Electronic
Indiana DOR IN.gov Home FAQs Print ContactUs
BUSINESSES Maintain EFT - ACH Debit Registration
FILE
TaxType: (View Du tes %
FILING HISTORY wiype et Location Address:
StteTaxiD: Current Filing Frequency: Monthly

PAY

* All fields must be completed. The ACH debit registration must be authorized (in the check box below) by a person in the
business who is an authorized signatory on the account specified below
* Check that your bank account does not have a debit block. A debit block results in your payment being retumed to the

PAYMENT HISTORY

EFT REGISTRATION department as unpaid by your bank. For more information about debit blocks reference the FAQs page
MESSAGES
BankInformation
SECURITY
Bank AccountType lJ
MY PROFILE
Bank Routing Number )

LOGOUT
Bank Account Number

Confirm Bank Account Number

ContactInformation

EFTContactName

Email

Country Name lJ
Address

Address Line2

Address Line3

City

State l]

jension

w ds from this transaction originate from a source outside the United States?

’ o @)

\E/, ize he Indiana Depas f top y
IndianaLaw.Th periain to B Funds for vice
= he )hasi

Cancel

Congratulations! You successfully completed your EFT registration for the selected tax type.
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View filing history

To view your filing history, follow these steps:

Step 1: Select Businesses in the left navigation to view the Business Details page.

TAXIN.gov

Easy - Efficlent - Electronic

Indiana DOR IN.gov Home FAQs Print ContactUs

BUSINESSES

PAY

State TaxID:

Primary Address:
PAYMENT HISTORY -

EFT REGISTRATION « To view the account financial details by tax period, click on the underlined account tax type in the list below.
« To make a payment for an account, select Pay from the menu or select Pay in the list below.
« Tofile a return for an account, select File in the list below.
MESSAGES
SECURITY Registered T Cumenty 1 Filing i
Account & T Address i staus T Ack T
ok e forEFT Consolidated Bus Frequency ons@)
{Sales [ [ [ [ 1
MY PROFILE Sales Yes No Open Monthly File Pay
Loc:001
LOGOUT Page ' oft 10 v View1-10f1 |

Provide feedback

re a few words with us aboutyour experience with INtax.
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Step 2: Next, select the tax type account you want to review.

TAXIN. gov

Easy - Efficlent - Electronic

Indiana DOR IN.gov Home FAQs Print ContactUs

BUSINESSES Business Details

PAY

State TaxID: Primary Address:
PAYMENT HISTORY st =

To view the account financial details by tax period, click on the underlined account tax type in the list below.
To make a payment for an account, select Pay from the menu or select Pay in the list below.
To file a return for an account, select File in the list below.

EFT REGISTRATION

MESSAGES

SECURITY - + + Registered T Cumenty T + Filing i T
) / : Aadess for EFT Consolidated S Freguency Achns @)

MY PROFILE Yes No Open Monthly File Pay
Loc:001

LOGOUT Page|' loft 10 v Viewi-1of1 |
Provide feedback

Share g fewwords with us aboutyour experience with INtax.
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Step 3: The Account Details page displays, and Filing History appears in the left navigation. Select Filing History.

TAXIN.gov

Easy - Efficient - Electronic

Indiana DOR IN.gov Home FAQs Print Contact Us

BUSINESSES Account Details

FILE

Mune- Salas  (View Nua Nates) . .
FLNG HisToRY @ — 1 oceton hadess
Current Filing Frequency: '_’) Monthly

PAY

¢ Afinancial summary is shown for account periods filed with the Indiana Department of Revenue from the date your business signed up to use [Ntax.
* To file a retum for this account, select File from the left menu.
e To make a payment for this account, select Pay from the left menu.

PAYMENT HISTORY

EFT REGISTRATION

z iads: Filter /1
MESSAGES View Periods: From Ta [T) Wiew Underpaid/Delinquent Tax Periads Only Account information as of 31772015

SECURITY Period « Tax Penalty Interest Cugzz;mn pa;g?&f & Balance Due INE;;Z’;?;”Q Period Status

MY PROFILE 02/01/2015 - 02/28/2015 567.81 $0 50 $0 50 $67.81 $0 Underpaid
01/01/2015 - 01/31/2015 $49.70 35 50.09 50 $49.34 B5.45 50 Underpaid

LOGOUT 12/01/2014 - 12/31/2014 $261.51 $26.15 5359 $32.15 30 $323.40 50 Underpaid
11/01/2014 - 11/30/2014 $265.89 $26.59 $4.32 $32.59 30 $329.39 50 Underpaid
10/01/2014 - 10/31/2014 53321 $33.21 5$6.20 $0 50 $371.52 $0 Underpaid
09/01/2014 - 09/30/2014 $297.60 $29.76 5$6.33 50 30 $333.69 50 Underpaid
08/01/2014 - 08/31/2014 $339.12 $0 50 $0 $33912 50 50
07/01/2014 - 07/31/2014 $260.06 526.01 56.76 $32.01 30 $324.86 50 Underpaid
06/01/2014 - 06/30/2014 $338.40 $33.84 $9.76 $39.84 30 542184 50 Underpaid
05/01/2014 - 05/31/2014 $224 29 52243 $7.02 $25.43 50 528217 $0 Underpaid

Page 1 |of9 w» w1 |10 1] View 1-10 of 87

Back
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Step 4: The returns submitted for the tax type account can be sorted by the document locator number, form type,
period end date, and submission date. Select one of the column titles (highlighted by the red box) to sort by that
category.

You also can select View PDF Version (see arrow below) to see PDF versions of the returns you have filed. This is also the
page where you can edit or cancel a return that has not yet been submitted for processing. If the Edit and Cancel
options are disabled, the return already has been submitted for processing and cannot be edited or cancelled.

If you need to edit a form after it has been submitted for processing, you must send a message to the department using
the INtax messaging center.

TAXIN.gov

Easy - Efficient - Electronic

Indiana DOR IN.gov Home FAQs Print Contact Us

BUSINESSES Filing History

FILE
Tax Type: Sales (\iew Due Dates) i B
FILING HISTORY yp R Location Address:
State Tax ID: Current Filing Frequency: ) Monthly
PAY
PAYMENT HISTORY « The Filing History page contains all the forms that have been filed.

« To view the details of the form, click the \iew PDF link of the form you want to view.

« Tofiter the payments displayed, click the Filter button after entering your desired date range.
EFT REGISTRATION

MESSAGES

View Periods From: From To Fiter
SECURITY :
I Document Locator Number Form Type Period End Date Submit Date + Filed By Actions I
MY PROFILE I | sT-103 | 2/28/2015 3/9/2015 View PDF Edit Cancel
- ST-103 - 173172015 ' 3/9/2015 . - ViewPDF Edit
LOGOUL ST-103 l 2312014 | 1m0R015 | | viewPOF gg
ST103 | 11302014 | 1moR01s | | ViewPDF ggit car- i
ST-103 | 10m2014 | 1s001s | | viewrpr _ |
sT103 | 9/30/2014 [ tmomors | ' wE_ﬂ\A
ST-103 [ 7/31/2014 1 1/30/2015 ' j oL
ST-103 8/31/2014 ' /42014 M
sT103 | emomota | 7ooota | | viewroF
ST-103 A 5/31/2014 » 71212014 » . ViewPDF
‘ Page |1 0%3 B> w110 " . View 1 -10of 29

" Print Filing History Back
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View payment history

To view your payment history, follow these steps:

Step 1: Select Payment History.

TAXIN.gov

Easy - Efficlont - Electronic

BUSINESSES Business Details

Indiana DOR

IN.gov

Home

FAQs

Contact Us

PAY

PAYMENT HISTORY

Primary Address:

<

EFT REGISTRATION

« Tofile a return for an account, select File in the list below.

MESSAGES

« To view the account financial details by tax period, click on the underlined account tax type in the list below.
« To make a payment for an account, select Pay from the menu or select Pay in the list below.

SECURITY

| Account 4

MY PROFILE

Loc: 001
LOGOUT

Provide feedback

Share a few words with us about your experience with INtax.

Registered for Currently Filing e
Addi Stats ctions
Lo EFT Consolidated 2z Frequency i @
Yes No Open Monthly File Pay
Page 1 |of1 0 v View 1-10f1
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Step 2: The submitted payments can be sorted by the submission date, paid by, payment locator number, payment
method, amount, and status. Select one of the column titles (highlighted by the red box) to sort by that category.

TAXIN. gov

Easy - Efficient - Electronic
Indiana DOR IN.gov Home FAQs Print ContactUs

BUSINESSES PaymentHistory

PAY
PAYMENT HISTORY omcr D
MESSAGES e e
MY PROFILE
ACH Debitpaymentsmaybemodifieduntl 3:45p m. Eastern Time of the firstbusiness dayprior to the withdrawal date.
LOGOUT
View Payments: From To Filter
| Sub;:;snc:n Paid By ] Paymne‘:;::atot PaymentMethod Amount ' Status | PaymentActons@) |
05/16/2015 ; EFT- ACH Debit $6,062,88373| Sent
05/16/2015 ‘ EFT-ACH Debit $6267| Sent
05/0172015 EFT-ACHDebit $50,070.00,  Sent
021082015 EFT- ACH Debit $8,57496500  Sent
021082015 | EFT-ACHDebit $25055.16  Sent
0200722015 EFT- ACH Debit $255.00| Sent
020072015 EFT-ACH Debit $4000.00 Sent
0410872014 ‘ EFT-ACH Debit $12300| Sent
04/0872014 \ EFT- ACH Debit $1500  Sent
08/1472013 \ EFT-ACHDebit $200.00| Posted
Page 1 [0f3 »> »1 (10 l] View1-100f21

You can edit EFT payments until 3:45 p.m. (Eastern Time) of the first business day prior to the withdrawal date. If the
Edit and Cancel options are disabled, the payment cannot be edited or cancelled. Credit card transactions cannot be
edited or cancelled after they are submitted.
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Pay underpaid periods

To make a payment for an underpaid period, follow these steps:

Step 1: Select Pay.

TAXIN.gov

Easy - Efficlent - Electronic

Indiana DOR IN.gov Home FAQs Print Contact Us

BUSINESSES Business Details

|
- <

State Tax ID: Primary Address:

PAYMENT HISTORY

« Toview the account financial details by tax period, click on the underlined account tax type in the list below.
« To make a payment for an account, select Pay from the menu or select Pay in the list below.
« Tofile a return for an account, select File in the list below.

EFT REGISTRATION

MESSAGES
SECURITY | ” Registered for Currently Filing
| A Actions
Account ik eas EFT Consolidated S Frequency i
MY PROFILE " ‘ [
Yes No Open Monthly File Pay
Page 1 |of1 0 v View 1-10of1

Provide feedback
Share a few words with us about your experience with INtax.
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Step 2: Select Pay Underpaid Balances.

TAXIN.gov

Easy - Efficient - Electronic

Indiana DOR IN_gov Home FAQs Print Contact Us

BUSINESSES Business Details

Primary Address:

To view the account financial details by tax period, click on the underlined account tax type in the list below.
» To make a payment for an account, select Pay from the menu or select Pay in the list below.
* To file a return for an account, select File in the list below.

PAYMENT HISTORY

EFT REGISTRATION a Registered for Currently 5
Account Address EeT Conesiassa Status Filing Frequency
MESSAGES fa'e; - Yes No Open Monthly
oc:
SECURITY Page 1 of 1 10 E|
MY PROFILE Provide feedback

Share a few words with us about your experience with INtax.

LOGOUT
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Step 4: A list of the underpaid balances displays with information including tax type and location, the period, and the
period balance due. Enter the payment amount for each underpaid period, and then select Continue.

TAXIN.gov

Easy - Efficlent - Electronic

Indiana DOR IN.gov Home FAQs Print Contact Us

BUSINESSES Make A Payment

PAY
State Tax ID: Primary Address:
PAYMENT HISTORY o
. ym int in th y ( i d iods.
EFT REGISTRATION Er?ter a pa./rr‘ent amou?t in the payment box for the desired accounts and account periods
« Click Continue to submit 2 payment.
« If any of the accounts for which you are trying to pay do not have an EFT payment profile, you must complete an EFT
MESSAGES registration for that tax account before submitting a payment
SECURITY
| Account % Period Period Balance Payment [
MY PROFILE | I [ =
Sdes 07/01/2013 - 07/31/2013 $340.52 || $0.00
Loc: 001 | | |
T T T
Locout ol 08/01/2013 - 08/31/2013 s3sa6s || 50.00
Loc: 001 I dl 1
Soles 08/01/2013 - 09/30/2013 $394.28 $0.00
Loc: 001 | |
Sales Tgees
10/01/2013 - 10/31/201 7.2 $0.00
Loc: 001 0/01/20 0 013 | $357.26 1 0
Sa— 110172013 - 1173012013 $425.38 || $0.00
_ Loc: 001 K | 1
Sale [s00
e 03/01/2014 - 03/21/2014 $0.01 $0.00
Loc: 001 | |
Sales i 200
5/01/2014 - 05/31/2014 281.62 || $0.00
Loc: 001 ‘ 05/01/2014 - 05/31/20 | $281.6 1
Sale: o
o 06/01/2014 - 06/30/2014 $421.01 || 5000
_Loc: 001 | ! il
Sales <
2 - 0713112 3242 $0.00
Loc: 001 , 07/01/2014 - 07/31/2014 ‘ 832421 |
1 1 1
Solos 09/01/2014 - 09/30/2014 $332.96 | S0.00
~ Loc: 001 1
Page 1 |of2 » w1 10 V¥ View

Note: If an underpaid account is not listed, it may be on the next page. You can navigate between pages at the bottom of
the table. Also, you can adjust how many records appear on one page.
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Step 5: The Select Payment page shows a list of underpaid accounts for which you have chosen to make a payment.

Select your payment option. Review the information and ensure it is correct, then select Next.

TAXIN. gov

Easy - Efficient - Electronic
Indiana DOR IN.gov Home FAQs Print  ContactUs

BUSINESSES SelectPayment

PAY

State TaxID: Primary Address:
PAYMENT HISTORY = o

Select a payment option and click Next to proceed
EFT REGISTRATION ke : &

MESSAGES Account 4 | Period | PeriodBalance Payment ' Remaining Due
|
mtéro;e 03/01/2014-03/31/2014 $1,71456 $100.00 $161456
SECURITY L0c:
mwo(;\;el 1200172014-12/312014 | $286.52 | $100.00 | $186.52
MY PROFILE - =
Page 1 |of1 10 l] View1-20f2
LOGOUT
SelectPaymentOption
Payment Amount $200.00
PaymentOption @) (® ACHDebit(EFT) Please check with your bank tomake sure you donot
have a debitblock on your account! Formore
OcreditCard int itblock, please dickhere.
To cancel or modify a scheduled ACH Debit payment after it has been submitted, select Payment History from the left ment n

and use the action links provided. The transaction must be modified or canceled by 3:45 p.m. Eastern Time the business d:
before the date you requested the funds be debited from your account. NOTE: Credit card transactions may not be modifie:
canceled after they have been submitted. \

Previous
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Step 6: From the Confirm Payment page, you can review the payments one last time. Select Submit to process the
payment.

TAXIN. gov

Easy - Efficlont - Electronic

IndanaDOR  IN.gov | Home | FAQs ContactUs

BUSINESSES ConfirmPayment

FILE

FILING HISTORY TaxType:  Sales (ViewDue Dales) Locafion Address:

State TaxiD: CurrentFiling Frequency:  @)Monthly

PAY

« Youhaveselected ACH Debitas your paymentopfion_The following account will be debited. Ifyour bank accountisnolonger

PAYMENT HISTORY

EFT REGISTRATION
MESSAGES To process this transaction you must click the Submit button. If you have not already filed a return for this period, )
must do so after you submit your payment.
SECURITY
Account « i Period i} Payment i Bank Account il ABA Number &ifl D i
MY PROFILE =\ L
LOGOUT :
Page * |ofi 10 v
Previous
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Step 7: A Payment Confirmation page displays after the payment has been submitted successfully. Print this page for

your records.

Print ContactUs

"
"~
TAXIN.gov -
Easy - Efficient - Electronic
Indiana DOR IN.gov Home FAQs

BUSINESSES Payment Confirmation
FILE

TaxType: iew Du =
FILING HISTORY o e Location Address:

ST Current Filing Frequency:
PAY
PAYMENT HISTORY R submitiedPlease printthis page for your records.
L Paymentlocatornumber:
MY PROFILE Paymentamount:

Taxtype:
LOGOUT .

Location:

Account period:

Paymentsubmitted by:

Paymentsubmitted on:

Paymentmay be modified until:

Date paymentwill be withdrawn fromyourfinancial
institution:
Do youneed iofilea returnforthis tax period?

Filea Return

informationavailable.

Inadditionto making this payment, youalso mustfile a tax returnforthis period. If you have notfiled a returnforthis
period, clickonthe File a Return button. If youdo notsubmita return, the departmentwillissue a billbased on the best

Ifyou have any questions or commentsregarding this ransaction, please contact Customer Service for assistance.

INtaxCustomer Service
Indiana Departmentof Revenue

Taxpayer information and Assistance: (317) 233-8729
HoursofOperation:

Monday - Friday
8:00am.-4:30p m.Eastern Time

willrespond to electronicrequests atour earliestavailability within the working hourslisted above.

Provide Feedback

Share a few words with us aboutyour experience with INtax, hitp /Awww in gov/dor/4537 hitm

Youmayalsocontactus 24 hoursaday, 7 days a week through your secure mailboxby clicking the Messages menu option from within INtax. We

Return To My Businesses
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Send and receive messages

To send and receive messages in INtax, follow these steps:

Step 1: From any page, select Messages.

TAXIN.gov

Easy - Efficlont - Electronic

Indiana DOR IN.gov Home FAQs Print Contact Us

BUSINESSES Business Details

PAY

PAYMENT HISTORY State Tax ID: Primary Address:

. i 1anci ils by iod, cli ined acc i 1 ;
EFT REGISTRATION To view the account financial details by tax period, click on the underlined ac : ount t.ax type in the list below.
« To make a payment for an account, select Pay from the menu or select Pay in the list below.
pr an account, select File in the list below.

MESSAGES

SECURITY | . VRegistered for | Currently Filing [
| A At Si Actions
Aesout Ockess EFT Consolidated g Frequency o 9
MY PROFILE Sales T T
Yes No Open Monthly File Pay
| Loc: 001 | | | | | [
LOGOUT Page 1 of 1 10 v View 1-10f1

Provide feedback
Share a few words with us about your experience with INtax.

28 | INtax Taxpayer Guide



Step 2: Select Compose Message.

TAXIN.gov

Easy - Efficient - Electronic

IndianaDOR  IN.gov | Home | FAQs | Prnt | ContactUs

BUSINESSES View Messages

PAY
State Tax ID: Primary Address:
PAYMENT HISTORY 4
« Your Inbox tab contains all messages sent from the Indiana Department of Revenue
EFT REGISTRATION « Toview a message, click on the Subject line or click View for the message you want to see
« Todelete a message from your Sent ltems, click Delete to the right of the message
« Todelete all your inbox messages on this page, click the Delete this page button.
MESSAGES ! ? it e
SECURITY .
| Inbox | Sentitems

MY PROFILE You do not have any messages in your Inbox.

LOGOUT

Compose Message
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Step 3: A Compose Message window appears. You can use the INtax Message Center to make requests regarding your
tax accounts. Select the appropriate category from the drop down menu (arrow #1 below) and type a subject for your

message in the subject box (arrow #2 below).

Compose Message

Date: 6ME/2015 12:37.05 PM

To: Indiana Department of Revenus
From:

Email: L]

Category: L]

- — 2
I
2 ? Subject:
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Step 4: Type your message in the body of the email (arrow #1 below). Select Send (arrow #2 below).

Compose Message

BM162015 12:37:05 PM
Indiana Department of Revenue

From:

Email: o
Category:

Subject:

Y'ou wil receive an email from the department once we have responded to your message.

Please allow 2-3 business days for the department to respond to your message.
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Step 5: To confirm your message was sent, select Sent Items. This shows a list of messages successfully sent to the

department. Please allow two to three business days for the department to respond.

BUSINESSES

PAY

PAYMENT HISTORY

EFT REGISTRATION

MESSAGES

SECURITY

MY PROFILE

LOGOUT

Sent Messages

State Tax ID: } Primary Address:
* Your Sent ltems b ains a copy of every message you've sent 1o the Indiana Department of Revenue

* To viow & messd; on the Subject Ino or cick View for the message you want 10 see

* To delete o mess your Sent items, chick Dedete 10 the right of the message

¢ Todelete st p\/»es on this page click the Delate this page bution

Inbox Sent Items

Sencer Subject Date Acticons
Sales tax retum 05524 AM Virw Delete
Filing WH.3 02015522 AM Virw Deleto
Page 1 of 1 1 [v] View 1.20t2
Delete this poge
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Step 6: Once the department has responded to your message, an email is sent to the email address on file notifying you
a message has been sent to your Secure Message Inbox in INtax. You can view messages the department has sent by

selecting Inbox.

TAXIN.gov

Easy - Efficient - Electronic

IndianaDOR  INgov | Home | FAQs | Prnt | ContactUs

BUSINESSES

PAY

D: Primary Address:

PAYMENT HISTORY

ox tab contains all messages sent from the Indiana Department of Revenue.

EFT REGISTRATION . a message, click on the Subject line or click View for the message you want to see
message from your Sent Items, click Delete to the right of the message.

all your inbox messages on this page, click the Delete this page button

MESSAGES

SECURITY Inbox | Sent Items

MY PROFILE You do not have any messages in your Inbox.

LOGOUT

)elete thispa

ge Compose Message

i)
@
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Manage users

From the Security page, you can add and delete users and manage their security rights to the account.

Add a user

To add a user, follow these steps:

Step 1: From any page in INtax, select Security.

TAXIN.gov

Easy - Efficlent - Electronic

Indiana DOR IN.gov Home FAQs Print

BUSINESSES Business Details

Contact Us

PAY

PAYMENT HISTORY State Tax ID: Primary Address:

: View th £ franci S criod- ol deri ; ) ' ;
EFT REGISTRATION To view the account financial details by tax period, click on the underlined ac ‘ ount t.ax type in the list below.
« To make a payment for an account, select Pay from the menu or select Pay in the list below.

« Tofile a return for an account, select File in the list below.

MESSAGES

SECURITY Registered for Currently Filing
foiEss EFT Consolidated S Fregquency

MY PROFILE ' ’

Yes No Open Monthly
Loc: 00t | |

Page 1 |of1 10 v

Provide feedback
Share a few words with us about your experience with [Ntax.

Actions @)

File Pay

View 1-1o0of1
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Step 2: Select Add User.

TAXIN.gov

Easy - Efficient - Eloctronic

Indiana DOR IN.gov Home FAQs Print Contact Us

BUSINESSES Security Details

PAY
PAYMENT HISTORY State Jaxih: Primary Address:
EFT REGISTRATION « To modify a user's privileges/access to your business, click on Privileges.

« To add a new user to the business, click the Add User button to set up their profile and privileges.
MESSAGES

No additional users have been added to this business. Please click the "Add User” button to add users to the
business

SECURITY

MY PROFILE
Add User

LOGOUT
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Step 3: Enter the first name, last name, email address, and contact phone number of the user you wish to add. Select
Continue.

TAXIN.gov

Easy - Efficient - Electronic

Indiana DOR IN.gov Home FAQs Print Contact Us

BUSINESSES Edit User Details

PAY
State Tax ID: Primary Address:
PAYMENT HISTORY 2
EFT REGISTRATION « Update the contac.t information using the fields below. . . }
« Please note that First Name, Last Name, Phone Number, and Email address fields are required to successfully submit the
form.
MESSAGES
SECURITY User Details
First Name:
MY PROFILE
Middle Initial;
LOGOUT
Last Name:
Email Address:
Phone Number:
Ext:

{Cancel

36 | INtax Taxpayer Guide



Step 4: You are able to set specific business level privileges for the user by checking the boxes below.

Select administrative to grant the user complete access. Administrative level privileges include the ability to use INtax as
if the user is the business owner, which allows the user to change access for other users.

Users assigned the right to file a return, make a payment, or adjust EFT registration also are assigned the right to look up
account periods for your business account.

Once you have assigned the appropriate business level privileges to the user, select Submit.

TAXIN.gov

Easy - Efficient - Electronic

Indiana DOR IN.gov Home FAQs Print Contact Us

BUSINESSES User Business Privileges

PAY
State Tax ID: Primary Address:
PAYMENT HISTORY 2
EFT REGISTRATION « This page allows the administrator to apply business level privileges to the chosen user. These privileges will apply to all

accounts within the business. You may adjust the rights at the account level by clicking on the Edit Account Privileges button.
« To assign a right to a person for all accounts in this business, check the appropriate boxes by the business and click submit

MESSAGES to proceed.

SECURITY

You have selected the option to add a new user to your business

MY PROFILE

LOGOUT Business Administrative Look Up Account Fie A Make A Adjust EFT Registrati
Periods Return* Payment* Information*

*Users given the right to File a Return, Make a Payment, and/or Adjust Registration, will be given the Look Up Account Periods \/
the business.

Edit Account Privileges {Cancel
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Step 5: The next page confirms the user has been added.

INtax sends the newly added user an email containing a link, which allows the new user to access INtax to select his or
her own username and password.

TAXIN.gov

Easy - Efficient - Electronic

Indiana DOR IN.gov Home FAQs Print  ContactUs

BUSINESSES UserPrivileges Updated Successfully

PAY
State TaxID: Primary Address:

PAYMENT HISTORY s =

Th ivileges for th: b fully added_ In order for thisuser & issite, he/sh
EFT REGISTRATION . =

An email hasbeen sentto the user who wasadded. In this e-majl, thereis aninternetiink for the user to follow fo selecthisher
MESSAGES usemame andpasswordand verify thatthe profileinformafionis carrect.

A that temporarilyassigned th ‘s email addr h _Theuserwillnotbe abie ologin toany
SECURITY accounts with the temporaryusemame. Theusermustfollow thelink elect: . You cannot

assign the usemame fortheusers.
MY PROFILE

LOGOUT

Return To My Businessess
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Adjust a user’s privileges

Note: At any time, an administrative user can adjust the business level privileges of other users.
To adjust a user’s rights, follow these steps:

Step 1: Select Security.

TAXIN.gov

Easy - Efficlent - Electronic

Indiana DOR IN.gov Home Print Contact Us

BUSINESSES Business Details

PAY

PAYMENT HISTORY State Tax ID: Primary Address:

. el 1 ils by ta iod, cli i c i i 5
EFT REGISTRATION To view the account financial details by tax period, click on the underlined ac ‘ ount t.ax type in the list below.
« To make a payment for an account, select Pay from the menu or select Pay in the list below.
« Tofile a return for an account, select File in the list below.

MESSAGES
SECURITY L Registered for Currently Filing
S Actions
Cehess R Consolidated il Frequency s 9}
MY PROFILE [ [ =
Yes No Open Monthly File Pay
LOGOUT Page 1 of1 0 v View 1-10of 1

Provide feedback
Share a few words with us about your experience with INtax.
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Step 2: Select Privileges of the user account for which you want to change privileges.

Note: You also may delete the user from the Security Details page.

TAXIN.gov

Easy - Efficiont - Electronic

IndianaDOR  INgov | Home | FAQs | Print | ContactUs

BUSINESSES Security Details

PAY

State TaxiD: Primary Address:
PAYMENT HISTORY 14 =
EFT REGISTRATION « To modify & user's privileges/access to your business, click on Privileges

« To add a new user to the business, click the Add User button to set up their profile and privileges

MESSAGES

Usemame 4 i Email Address ii Phone Number T LastLogin T Actions T‘
SECURITY Privieges  Delete
MY PROFILE Page|t |of1 0 v Viewt-1of1 |
LOGOUT Add User
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Step 3: From the User Business Privileges page, you can change a user’s privileges. Once the desired privileges have
been assigned, select Submit to complete the process.

TAXIN. gov

Easy - Efficlent - Electronic

Indiana DOR IN.gov Home FAQs Print  ContactUs

BUSINESSES UserBusinessPrivileges

PAY
State TaxID: Primary Address:
PAYMENT HISTORY
EFT REGISTRATION « This page allows the administrator to apply business level privileges to the chosen user. These privileges will apply to all

accounts within the business. You may adjust the rights at the account level by clicking on the Edit Account Privileges button
« To assign a right to a person for all accounts in this business, check the appropriate boxes by the business and click submit

MESSAGES to proceed.

SECURITY

You are currentlymaking changes to:

Business Administrafive Look Up Account FileA Make A
Periods Return* Payment*
@

2]

MY PROFILE

LOGOUT

“Usersgiven therightto File 3 Retum, Make a Payment, and/or Adjust Registration, will be given the Look Up AccountPeriods pn\/
business.

(# Edit Account Privileges X Cancel + Submit
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Add a business

If you have more than one business, you can add more businesses to your INtax profile. To do so, follow these steps:

Note: If you are a tax professional managing taxes for a client, please see the Tax Professionals Guide at
www.in.qov/dor/4336.htm.

Step 1: Select My Profile, then Add a Business to My Account.

TAXIN.gov

Easy - Efficient - Electronic

IndianaDOR  IN.gov | Home | FAQs | Print | ContactUs

BUSINESSES Business Details

PAY

State TaxiD: Primary Address:
PAYMENT HISTORY s =

« Tovi cC 1ancial detail < period, click on derlined account tax
EFT REGISTRATION To view the account financial details by tax period, click on the underlined ac : ount t.aa- type in the list below.
« To make a payment for an account, select Pay from the menu or select Pay in the list below
« To file a return for an account, select File in the list below.

MESSAGES

SECURITY ; Registered 1 Cumenty 1 Filing f
Account 4 T Address 1 + +
ot fdess for EFT Consolidated Sels Frequency A5 @)
MY PROFILE (23l Yes No Open Monthly File Pay
Page * off 1 v View1-1of1

LOGOUT

Step 2: You must complete the registration process for each business you wish to add to your account by answering the
guestions and verifying the account information. If you need assistance registering a business, please reference the
INtax QuickStart Guide at www.in.gov/dor/4336.htm. After you submit the information about your additional business,

the department will verify the information. Once the information has been verified, the business appears on your
Business Details page.
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Update contact information

Note: If the address listed in your INtax User Profile is not correct, send a message to the department using the INtax
Message Center.

To update your phone number, email address, or other contact information, follow these steps:

Step 1: Select My Profile, then Update Contact Info.

TAXIN.gov

Easy - Efficlont - Electronic

IndianaDOR  INgov | Home | FAQs | Print | ContactUs

BUSINESSES Business Details

PAY

State TaxiD: Primary Address:
PAYMENT HISTORY s =

EFT REGISTRATION « To view the account financial details by tax period, click on the underlined ac : ount t.ax. type in the list below.
« To make a payment for an account, select Pay from the menu or select Pay in the list below
« To file a return for an account, select File in the fist below.

MESSAGES

SECURITY Registered | Cumenty 1 Filing T
Account 4 T Adaress t Staws T Act T
| Sk i for EFT Consolidated B Frequency 850)
MY PROFILE e Yes No Open Monthly File Pay
'Loc:001
Page * off 10 v View1-1of1
Provide feedback

Share g fewwords with us aboutyour experience with INtax.

e
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Step 2: Change the name, phone number, and email address associated with your INtax profile as desired. After you
have made your changes, select Save.

TAXIN.gov

Easy - Efficient - Electronic
Indiana DOR IN.gov Home FAQs Print ContactUs

BUSINESSES EditUserDetails

PAY
* Update the contact information using the fields below.

* Please note that First Name, Last Name, Phone Number, and Email address fields are required to successfully submit the
PAYMENT HISTORY Se - = - 2 J

EFT REGISTRATION

User Details

MESSAGES

FirstName: l i
SECURITY Middie nita)
MY PROFILE LastName:
LOGOUT Email Address:

Phone Number:

Ext:
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Change password

To change your INtax password, complete the following steps:

Step 1: Select My Profile, then Change Password.

TAXIN.gov

Easy - Efficlont - Electronic

IndianaDOR  IN.gov | Home | FAQs | Print | ContaciUs

BUSINESSES Business Details

PAY

State TaxiD: Primary Addr 5
PAYMENT HISTORY s =

EFT REGISTRATION « To view the account financial details by tax period, click on the underlined ac c ount t.ax type in the list below.
« Tomake a payment for an account, select Pay from the menu or select Pay in the list below.

« To file a return for an account, select File in the list below.
MESSAGES

SECURITY Registered 1 Cumenty Filing f
| A - T ess T T 1l
| cconnt fadess for EFT Consolidated SRS Frequency Actons @)
MY-PROFILE — Yes No Open Monthly ‘ File Pay ‘
Page * offl 1 v View1-1of1

LOGOUT
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Step 2: Enter your current password in the Old Password field. In the New Password field, enter the new password you
would like to use. Reenter the new password in the Confirm Password field to confirm it is typed correctly. Once you
have completed these steps, select Save.

TAXIN.gov

Easy - Efficient - Electronic
Indiana DOR IN.gov Home FAQs Print  ContactUs

BUSINESSES Change Password

MY PROFILE

Passwords may not include the characters '<', >, *\", " :"and ' ; *, must be 6 to 16 characters long, and must contain at least
1 letter.

Letters in password are case-sensitive

For security reasons, your password is not allowed to be your email address, INtax username, or any combination of your
first and last name

LOGOUT

Change Password

Usemame:

Old Password: @) i I

New Password:

Confirm New Password:

Cancel

The next page confirms your password change is successful.

7 TAXIN.gov

Easy - Efficiont - Efoctronic

Indiana DOR IN.gov

PAY Change Password

PAYMENT HISTORY ‘Your password has been changed successfully.
EFT REGISTRATION

MESSAGES

SECURITY

LOGOUT
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Change username

If you want to change your username, complete the following steps:

Step 1: Select My Profile, then Change Username.

TAXIN.gov

Easy - Efficient - Electronic

Indiana DOR IN.gov Home FAQs Print ContactUs

BUSINESSES Business Details

PAY

State TaxiD: Primary Address:

PAYMENT HISTORY

2 . e od. Cii S . in the i
EFT REGISTRATION To view the account financial details by tax period, click on the underlined ac : ount t.ax type in the list below.
« To make a payment for an account, select Pay from the menu or select Pay in the list below

« To file a return for an account, select File in the list below.

MESSAGES

SECURITY [, 5 T 1 Regstered 1| Cumenty 1 J Fing T T
| Accouat fdess for EFT Consolidated SRhs Frequency fetons 9
MY PROFILE S Yes No Open Monthly ‘ File Pay
Page * oft 1 v View1-1of1

|
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Step 2: Your current username is displayed. Enter the new username you have chosen in the New Username field.

Note: If you select a username that is already in use, you will be prompted to enter a different username.

To confirm the change, enter your current password in the Password to Confirm Change field. Once you’ve completed

these steps, select Save. The next page confirms your username change is successful.

TAXIN.gov

Easy - Efficlont - Electronic

BUSINESSES

PAY

PAYMENT HISTORY

EFT REGISTRATION

MESSAGES

SECURITY

MY PROFILE

LOGOUT

Change Username

Indiana DOR IN_.gov Home FAQs Print ContactUs

« Usernames must be 6 to 25 characters in length

« Letters in usernames are not case-sensitive.

« Usernames must begin with a letter, but may contain numbers, underscores, and periods.
« For security reasons, your username must be different than your email address.

Oid Username:

New Username:

Password to Confirm Change:

Cancel
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Additional information

Filing Frequency Status Change: The department reviews taxpayer accounts annually. Based on these reviews,
your filing frequency status might change, which can affect your due dates. To avoid penalty and interest, please
review the due dates on your returns.

Closing a Business: To close a business, you must complete Form BC-100 and attach the required
documentation. If you do not have the required supporting documentation, you can submit a notarized
statement with the form. Form BC-100 is available at www.in.gov/dor/3489.htm, or you can call the
department at (317) 615-2581 to have one mailed to you.

Incorrect Information: If you need to update your contact information, select My Profile, and then select Update
Contact Info. Make the necessary changes, then select Save. If the address listed in your INtax User Profile is not
correct, send a message to the department using the INtax Message Center. Select Messages, and then select
Compose Message. Be sure to include the TID number of the account to be changed and the correct address.

No Tax Is Due: You must file a return even when you have no tax due, unless your account has been closed. If
you do not file a return, the department will issue a tax bill based on the best information available.

Due Date: If the due date on your return falls on a weekend or legal holiday, your payment and return are due
on the next business day. For a list of state holidays, visit www.in.gov/spd/2555.htm.

FAQs: The FAQs link at the top of the page provides answers to common questions. If you don’t find the
information you need and still have a question, you can select the Messages link from the left menu navigation
to submit a question to the department.

Registration Tutorials: If you have any questions about registering for INtax, please refer to the department’s
registration video tutorial at www.in.gov/dor/4821.htm. You also can access the QuickStart Guide at

www.in.gov/dor/4336.htm.

INtax Phone Line: If you have a specific question not addressed in the FAQs, guides, or video tutorial, call the
INtax phone line at (317) 233-8729.
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